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TECHNICAL SERVICE BUWLETIN

sujec:  IDENTIFYING HEAD UNIT SOFTWARERSIONFOR

DIRECT EXCHANGE

2 NOTICE

This bulletin has been revised to include additional information. New/revised
sections of this bulletin are indicated by a black bar in the margin area.

This bulletin provides the procedure on how to identify and record the head unit software level
on various head unit platforms and generations. This procedure will now be required when
ordering head units through the Direct Exchange Program (see Parts Bulletin 91-961-
0005). NOTE: on navigation (AVN) head units, the Map Version must also be recorded
and supplied when ordering a replacement head unit.

Supplying this information will provide the following benefits:

1
1
1

File Under: <Electrical>

Head units received will have software level equal to, or higher, than the original software
level.

Software | evel wi || be compatible with th
vehicle.
All remanufactured stock will be upgraded, prior to shipment, as improved software is, or

becomes, available (dealers will not stock head units which, in some cases, resulted in
installing a head unit with outdated software).

~

~

Circulate To: A General Manager A service Manager A Parts Manager

~ ~

A service Advisor(s) A Technician(s) A Body Shop Manager A Fleet Repair
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IDENTIFYING HEAD UNIT SOFTWARERSION FOR

DIRECT EXCHANGE

This bulletin contains procedures for the following head unit platforms/generations:

e Uit = Sy U=z Identifying Feature/Comments

Generation Page #

Base Audio 1.5 ~ 2.0 3 Red Apgliic:af}orr)w Ibe3a¥1 onWZiO(_)té\ll\/erY v?hf(k:/ll(i)od AU Bluan
Base Audio 3.0 () 4 AppFI{iCZt?on bigi)arsl opn I20a12yMYVFVQiio ZUE) nMEDTA©
Base Audio 3.0 (B) > small ;pglict:jafiorr: I'je;arn gnezcr)]lGnyvéhiT:lgsu tonesER
e I D7 K o
Base Audio 4.0 (B) 7 50 touchscr een \blatkand mhite) displayr o me

Application began on 2017MY Sedona (YP) and 2017 Soul (PS)

4. B80uchscreen with AJUKEBOXO o

UvO 1.0~20 8 Application for UVO 1.0 began on 2011MY Optima Hybrid (TF HEV)
Application for UVO 2.0 began on 2014MY Soul (PS)

70 touchscreen monochr omewitlf EEmoldktona

UVO 3.0 9 CarPlay and Android Auto compatible; No navigation and SD card slot

Application began on 17MY Sportage (QL)

7 douchscreen with navigationwitha FM/ AMO and ASET

AVN1.5~2.0 10 Application of AVN 1.5 began on several 2009MY vehicles
AVN 3.0 1 7 douchscreen with navigation and button
) Application began on 2014MY Sorento (XMa)
AVN 4.0 12 80 touchs dARVOICEW i b handiSDrcard
' Application began on 2014MY Soul (PS)
Premium 1.0 13 Application began on 2015MY K900 (KH)
. 9.20 touchscreen along with ¢
I Premium 2.0 15 Application began on 2016MY K900 (KH)
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IDENTIFYING HEAD UNIT SOFTWARERSION FOR

DIRECT EXCHANGE

Base Audio - Gen 1.5~2.0

1. With the head unit OFF, press preset
butt dm s a dd i si mul
for 3 seconds

2. Immediately after releasing preset
buttons o a 1d press preset
button Lo f ¢4y times in quick
succession.

3. The S/W Version information will
appear on the display, as shown. —g—

S/W Version Format e s
VX XX.USA I
SAT I

S

= R ———
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IDENTIFYING HEAD UNIT SOFTWARERSION FOR

DIRECT EXCHANGE
Base Audio - Gen 3.0 (A)

1. With the head unit OFF, press preset
butt dm s a dd i si mul
for 3 seconds.

12:04 a
2. Immediately after releasing preset Sunday W/DO/YYYY
butt olbs a fMd, p r resets
but t do fiour ti me
succession.

I f the head unit has a fAtoggl e s

t
and fA50 simdtaneausly, for 3 seconds. Then, press preset b
times in quick succession.

AN
) | | 2 3 AN
) TRACK “.—4—"Fm : | | FolDER
x N « W

I5
——

3. Press the SETUP button.

With the head unit OFF, press preset

e Main : V1.02 USA
butt dn s a dd i si mul BT : v6.8R.130912
f 3 d DSP : PS20KUSD
or 3 seconds. VRS 170013

4. The S/W Version information will
appear on the display, as shown.

S/W Version Format ain: VO.PS.10.250/00.USA |
V0. XX. X0 XXX/XX.USA

VD.OR_12UJTZ

DSP : PSZOKUSD
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IDENTIFYING HEAD UNIT SOFTWARERSION FOR

DIRECT EXCHANGE

Base Audio - Gen 3.0 (B)

1. With the head unit OFF, press and
hold the SEEK/TRACK DOWN ()
button and the CAT/FOLDER UP ()
button, simultaneously, for three (3) O

. v s~
seconds. Y- g

FILE = ENTER
08/04/2015 O

2. Press the SEEK/TRACK DOWN ()
button four (4) times in quick {=n
succession. Then press the SETUP foa) |
button. =

QoK

CAT
~ FOLDER ©

3. Press the SETUP button again.

Engineering Mode

Main ¢ V1.00

BT ! v7.15.140521

DSP i JF20IGA1

VADB : VRA_US_180007
i vs2

4. The S/W Version information will
appear on the display, as shown.

S/W Version Format Lo s
VO. XX X0 XXXIXX.USA N

IMAGE :V52
Date :Jan 19 2015/09:47:14
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IDENTIFYING HEAD UNIT SOFTWARERSION FOR

DIRECT EXCHANGE

Base Audio - Gen 4.0 (A)

1. With the head unit ON, press the
SETUP button.

vk Al 1 2 3 a s 6 | veresera @
= e @

2. Pr e s s b5oprbset buiton.

w
® | nf(D

" =
.-ﬁn ﬁ.mm

3. Use the TUNE knob to scroll down
and select iSystem Informationa

4. The S/W Version information will
appear on the display, as shown.

S/W Version Format
PS.USA.SOP.001
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IDENTIFYING HEAD UNIT SOFTWARERSION FOR

DIRECT EXCHANGE
Base Audio - Gen 4.0 (B)

1. With the head unit ON, press the
SETUP button.

| 12:00 am |

87.5

2. T o u cSksteino .

3. T o u cSkstef Informationo .

Setup
System

Memory Information

Language English

e ———

System Information )l
L--------

r

4. The S/W Version information will
appear on the display, as shown.

Setup
System Information

S/W Version Format I s |
XX.USA.SOP. XXX - = - -
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SUBJECT:

DIRECT EXCHANGE

UVO 1.0 and UVO 2.0

1. With the head unit ON, press the
SETUP button.

2. Sel eSgstema

3. Select fSystem Informationa

4. The S/W Version information will
appear on the display, as shown.

S/ W Ve Foir omat
1. MP. X. XXX
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ING HEAD UNIT SOFTWARERSION FOR

sivust ) Suetooth MPB

Ac(!(K A v CATEGORY A

/\

Main

L3

Display

SETUP

I System Information |

L----------------‘

Delete all copied files

Factory defaulfs

Memory

I 5/W version : 1.MP.1.013

< Update
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IDENTIFYING HEAD UNIT SOFTWARERSION FOR

DIRECT EXCHANGE

Uvo 3.0
1. With the head unit ON, touch SETUP.

2. Swipe the screen to the left to display
the next menu.

3. Touch iSystem Infoa

4. The S/W Version information will
appear on the display, as shown.

S/ W Version F
XX. USA. 0000. XXX
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